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Report 

 

 
Officer:  Clare Turner – Town Clerk  
Date:  13th February 2024 
Meeting: Town Council - 19th March 2024 
 

 
Joint Strategic Needs Assessment -  JSNA  

 

 
UPDATE REPORT  
 
Following on from the Full Council meeting held on the 20th February 2024 and the briefing note received 
from Shropshire Council regarding the Bridgnorth Place Plan Area (PPA) Health and Wellbeing 
Survey.  Resolution 0246/2324. 
 
Following the email sent to all Councillors on the 6th March 2024. 
 
A meeting with Amanda Cheeseman and Anna Smith, the officers from Shropshire Council running this 
project has taken place and a discussed additional information requested 
 
I know that it has been resolved to include an update on a future agenda for the Full Council meeting but 
I thought it was also important to email this information with the consultation for the survey already open 
and closing on the 21st April 2024. 
 
Please find attached copy of the poster for the drop-in session at the library, survey press release and 
blank survey to be completed. 
 
 
Clarification: 
 

- When the survey starts as the information provided states 12th February for 8 weeks. 
Consultation has started and will close on the 21st April 2024. 
 

- What is the expectation and involvement required. 
The expectation and involvement from Councillors is an ASK and not an expectation from the lead team 
at Shropshire Council.  The ask is for all Councillors to raise awareness by sending the attached to any 
contact’s Councillors may have in the community to encourage a full and wide range of responses. 
 
Councillors are encouraged to answer the survey on behalf of themselves, as well as try to encourage 
members of the family, friends and neighbours to complete.   
 
Councillors are asked to identify if there are any groups or specific people who they think the lead team 
at Shropshire Council should contact, especially if they are regarded as a hard-to-reach group.  The lead 
team from Shropshire Council are happy and  
 
Everyone needs to have a say to develop and shape the future services and needs of Bridgnorth.  All 
feedback and opinions are important and welcomed, these will be incorporated into the review of the 
needs and will form part of any bid process. 
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The needs local data will be accessible to the Town Council and volunteer sector, etc, to use / if needed 
as part of a bid, etc. 
 

- What is the expectation of the deliver of the survey. 
 
The only expectation is to raise awareness and to encourage residents to complete a survey.   
 
Any projects identified through the needs assessment will be delivered in consultation with partners by 
Shropshire Council as a partnership team and any funding required will need to be sourced and agreed 
prior to the delivery of the project / initiative. 
 
 
 
On behalf of the Town Council I have agreed the following actions: 
 

- Bridgnorth Poster on website and socials 
- Link from BTC website to the on-line survey  
- Poster to be placed in the noticeboards 
- Poster and information to be sent to any partners 
- Poster and information to be sent to hirers of the halls group leaders and the offer of 

community out-reach to pay a visit  
- Offer of a stall at the Friday Markets  
- Offer from the lead team to BTC for a community event in partnership with the Fire 

Service and for BTC to contact the local policing team to enquire if they wish to be part 
of this  

 
The above BTC actions will be completed / started over the next few days. 
 
 
FURTHER UPDATE INFORMATION  -  from the Town Clerk 
 
 
The Well Being Campaign is a fact-finding mission to understand what people in the community think 
and how they feel in the community. 
 
The surveys will be number crunched and evaluated to prepare a statement, develop projects and also 
provide statistics, information and proof that the community have been consulted and this is what they 
want, especially when external funding is being applied for. 
 
I’m not sure but it may be a statutory consultation that needs to be completed. 
 
An example of this is people may feel / state in their surveys that they feel the unsafe in the shops and 
shopping in the high street due to the level of beggars and shop lifters, this would be converted into a 
project where these issues would be addressed by the partners (ie police and business owners).  It’s a 
bit like you said we did.  I understand that a project to create an upgraded facility for the doctors in 
Highley came out of the survey work completed which identified and could bolster the needs analysis to 
support a funding application to deliver this need.    
 
All we are asked to do is demonstrate we have reached out to people within the community to make 
them aware of the survey, ask them to engage and if they could complete the survey.  To work with the 
lead team to spread the message and provide information on how this can be done in our community. 
 


