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Do you think there were a variety of activities and stalls?
13 responses

® Yes
® No

If no, what other activities/ stalls would you like to see?

Not many craft stalls or stalls to buy christmas presents. This year was mainly food
dnd drink stalls, disappointing.

It seemed like at least half of the stalls were selling sweet goods
(brownies/cookies/donuts etc). Perhaps this could be limited to a maximum of 3
vendors of any kind of similar goods next time, to encourage more variety. | would
have liked to see more stalls selling hand-crafted goods, particularly from the local
schools to help them raise funds - Christmas decorations etc. The stalls/crafters
situated under the town hall gave the best variety, albeit some of these were familiar
ones from the regular Sunday craft market. | would have liked to have seen a
choir/carols in the Central Court area, like last year. It seemed rather bare and lacking
in atmosphere. The choir who performed there last year were not asked till quite late
in the planning if they could do this again, and consequently did not have availability.
Central Court itself was not, | felt, well-signposted in terms of letting visitors to the
town know that there were more shops to explore. | was asked myself "is there
anything down there?" as | came back up to the High St. In other considerations,
please feed a loudspeaker for the ‘countdown’ to the switch-on down to the bottom
(Cartway) end of the High St. It was impossible for anyone past the town hall to know
what was happening on the stage by the Northgate, or to join in with the countdown.
The lights just seemed to randomly come on without any build-up, making those of us
in that half of the street feel excluded from the ‘countdown' aspect.

More fair ground rides less alcohol as your taking it from the pubs Unfortunately
Brosley out Bridgnorth to Shame

More independent businesses to buy gifts - not just food stalls.

Toilets should be open for people to use
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e First why was there 2 Santa's how are you supposed to explain that to children!!

Reindeer, snow machine, face painting , photo oops, first year was all the way down to
the castle.

e More local stall holders and not 8 different cake stands.

Do you think the duration of the event 4pm-8pm is suitable?
13 responses

@ Yes
® No
Was their enough staff on hand to help and assist?
13 responses
® Yes

® No
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Would you recommend our event to a friend?

13 responses
® Yes
46.2% ® No
53.8%

How did you hear about our event?

13 responses
@ \Website
@ Social Media
@ Newspaper
@ Email distribution list
@ Signs around town

@ Word of mouth
@ Part of Rock Choir who sang for you
® Local

46.2%

If other, how did you hear about our event?

12V

e Signage

e To explain, there are a variety of stalls, and the timing is good. But either it is too
compact or there are too many people. The road from Tesco's up to the stage was
unpleasantly busy, banging into people, getting pushed, kicking little dogs | cannot
see, pushchairs and prams being wide. | had my 9 yr old grandson and he was almost
in tears, we gave up trying to get to see the stage it was just too busy. Could the stalls
be spread out more or have a stage elsewhere just to make it a more pleasant
experience. Anything after about 5 30 was too much. Interesting that the far side of the
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market / town hall building, so from fat face down towards Costa was better. | think the
position of the stage is the issue.

e | can see how much work went into the event and much appreciate it but wanted to
provide some feedback...not moan as | know it’s difficult. As a family with small
children it was a difficult event to attend...too many people so you couldn’t move at
one point (could it be ticketed?), lots of people drinking on the street which is fine in
itself but our family witnessed a fight (probably fuelled by alcohol) with a lad getting his
head stamped on. The Marshalls did intervene but we just went home as it all felt a bit
unsafe.

Overall on a scale of 1-5 how was our event? *1 being not very good and 5 being great*
13 responses

[
®?2
®:3
@
®5
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Do you think there were a variety of activities and stalls?
18 responses

® Yes
® No

If no, what other activities / stalls would you like to see?7 responses

o More different hot food traders

e | think we need more lights,more Christmas music just a bit more Christmas cheer.

e More variety of crafters

e As one of the bakery stalls there, there was way too many of us and not enough hot
food stalls , | heard a fair few members of the public complaining about this .

e More German Market style stalls. Maybe return of larger fair rides for older children

e There used to be Rides to keep teenagers happy | think it would be good to bring them
back to keep them occupied there is nothing for teenagers

e Too many doing same thing 8 selling Candy Floss 2 selling Doughnuts

Do you think the access in and out of the event as a trader was suitable?

)

18 responses

@ Yes
@ No




Traders- Christmas Light Switch on feedback review: 25" November 2023
Appendix C

If you selected no, please specify:

e Only thing I didn't understand was the first place we were sent to wait and then moved
to the High Street, | felt it was to far away
e | think someone should be letting traders know where to go at the first check point and
then have someone available on the high street. Especially if traders are local, they
could even have an email sent prior to let them know where to go,so they could do so
straight away, rather than going all the way to low town and then come back up .
I myself being a larger unit needed to be allowed earlier than number 3 and easier to be on
the other side of the street just to drive in and set instead of having to turn around in a packed
street.
Always a pain to get back into the High Street, people in lower high could be allowed to use
the other road in not sure of name.

Do you think the duration of the event 4pm-8pm is suitable?

18 responses

® Yes
® No
Would you recommend our event to a friend?
18 responses
® VYes
® No

)
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Was their enough staff on hand to help and assist?

18 responses

® Yes
® No
How did you hear about our event?
18 responses
@ Website
@ Social Media

@ Newspaper

@ Email distribution list
‘ @ Traded last year
@ Live in Bridgnorth

@ Local
® Friend

12V

If other, how did you hear about our event?

Traded last year

Friend

| have attended for several years

Previously attended other events

Not a lot

attend with doughnuts, some did not turn up this year because you are too expensive
Kingswinford this Sunday is £30 free Electric Free Parking. Can take same amount of money.
So why both to do Bridgnorth
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Overall on a scale of 1-5 how was our event? *1 being not very good and 5 being great*
18 responses

@1
[ ¥

[ ]
@5






