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 TC/17/2021 

BRIDGNORTH TOWN COUNCIL 
TOWN COUNCIL MEETING 

17 November 2020 

LJ/2020 

8th November 2020 

REPORT TO TOWN COUNCILLORS 

AGENDA ITEM 11 – LISTLEY STREET PUBLIC CONVENIENCES UPDATE  

AIM 

 

1. To provide an update on the ongoing problem of non-payment at the Listley Street 

Public Conveniences.  

BACKGROUND 

2. Bridgnorth Town Council are responsible for three public convenience sites in town; 

Listley Street, Fox Corner and Innage Lane. 

3. The Listley Street Public Conveniences consists of one disabled toilet which can be 

accessed externally with a Radar key and an adjacent toilet block containing gents 

toilets, ladies toilets and a baby change room. 

4. The toilets in this block are accessed via paddle gates (a turnstile) just inside the 

entrance foyer which accepts card payments of 20p (no cash payments). 

5. The current Service Level Agreement for the Cleaning and Maintenance Contract is 

with Healthmatic which includes a daily maintenance check and cleaning service, a 

four weekly maintenance programme plus call outs if required and the replacement 

of consumables.  This contract is due to expire on 1 July 2021. 

6. All servicing and repairs to the paddle gates during the period of the contract are 

the responsibility of the contractor, but upon completion of the contract the 

ownership of the paddle gates transfers to the Council.  

7. Income from the use of this facility can be monitored by BTC staff via access to a 

website (currently checked twice per week) so that they may be alerted should no 

income be recorded. 

8. Recent checks of income have shown that during the last 3 months there have 

been several occasions where there has been no income for several days and upon 

inspection by Healthmatic it appears that on each occasion the paddle gates have 

been forced open either to avoid payment or because people believe that they are 

not working due to the slow authorisation of their bank card.  This action renders the 

paddle gates unserviceable for a period of days or longer and requires the 

intervention of an engineer (when next available in the area) to carry out the 

necessary repair. 
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DISCUSSION/ COMMENT 

9. Healthmatic have volunteered to carry out an extended site visit to try to help 

understand the issue and consider what preventative action could be taken to 

minimise the potential for further damage.   

10. Pending the outcome of the site visit, and subject to costings, Healthmatic have 

suggested consideration of the option of changing the access from the paddle gates 

to some form of pay at entry system at the main entrance door instead.   

11. The loss of income due to the damaged paddle gates in recent months is estimated 

to be several hundreds of pounds.  

12. The Council has received complaints in the past from residents who object to not 

having the option to use cash to pay for the privilege. 

13. The Listley Street toilets have doors at the entrance that are opened in the morning 

and locked in the early evening, with entry to use the facilities controlled by paddle 

gates.   

14. Innage Lane and Fox Corner sites have their access restricted all day, with 

automatic doors being opened as a result of payment and self-lock after use, as 

such they can be accessed (with payment) at any hour of the night or day.  Both 

sites are lightly used. 

15. The waiving of business rates for public toilets is likely to offset any loss of income 

received from the public toilets should the Council chose to not charge for access to 

Listley Street. It is considered necessary to retain access by electronic payment for 

the toilets at Innage Lane and Fox Corner (to ensure 24 hour access and security of 

the sites). 

FINANCIALS 

16. The cost of the Service Level Agreement for the Cleaning and Maintenance 

Contract with Healthmatic is £24,000.00 per annum.  This includes all three sites; 

Listley Street, Fox Corner and Innage Lane.  This agreement covers the cost of a 

daily clean (including the replacement of consumables), a weekly routine 

maintenance check and a 4 weekly maintenance programme plus call outs as 

required. 

17. Income (for the Council) from the Listley Street Public Conveniences in the calendar 

year 2019 was £4,608 (gross). Income for the current year to the date is £2,860 

(gross). 

18. The business rates payable on the 3 Public toilets is £6,426.  A bill seeking to waive 

payment of rates on public conveniences is currently proceeding through 

Parliament. The final outcome is still awaited however the passing of the Act is 

expected.  

19. The ownership of the paddle gates, and therefore all associated repair costs, 

transfers to the Town Council in July 2021. 

20.  The Town Council could choose to significantly increase fees for use (e.g. from 20 

pence to 50 pence) to pay for increased costs of servicing the paddle gates and 

compensate for ‘out of action time’. 

21. Maintaining a largely ‘free’ service will be paid for by the direct taxation of residents 

in the parish of Bridgnorth.  The Town Council does not receive any element of 

business rates paid nor do neighbouring parishes (e.g. Tasley, Worfield) contribute 

to the running costs of the public toilets in Bridgnorth. 
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22. Any decision by the Council will have a material impact in the setting of the Town 

Council’s budget for 2021/22. 

SUMMARY 

 

23. Due to the ongoing and regular problems with the misuse of the paddle gates at the 

Listley Street public toilets, it may be necessary to consider replacing them with a 

more robust form of pay at entry system; this is likely to incur a significant cost. 

24. Maintaining a controlled (by payment ) method to access Listley Street public toilets 

(paddle gates) is incurring costs that are likely to rise in the early part of the next 

financial year with little or no financial return. 

25. The anticipated waiving of business rates on public toilets will likely provide the 

Council with a cash boost that can more than cover the loss of income should it 

choose to make the Listley Street public toilets free to use. 

26. The current system of ‘card only’ has received some criticism.  

RECOMMENDATION(s) 

27. It is recommended that the Town Council considers: 

To as soon as practicably possible (or once business rates on public toilets are 

confirmed as waived) make the use of the public toilets in Listley Street free of 

charge.  

 

 

Lee Jakeman 

Town Clerk 


